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NOTICE OF STUDENT RIGHTS 
You	may	cancel	your	contract	for	school,	without	any	penalty	or	obligation	and	obtain	a	
refund	of	charges	paid	through	attendance	at	the	first-class	session,	or	the	seventh	day	after	
enrollment,	whichever	is	later	less	the	application	fee,	not	to	exceed	two	hundred	and	fifty	
dollars($250.00)	
	
You	have	the	right	to	stop	school	at	any	time	and	you	have	the	right	to	receive	a	refund	for	
the	part	of	the	course	not	taken.	Your	refund	rights	are	described	in	the	contract.	If	you	have	
lost	your	contract,	ask	the	school	for	a	description	of	the	refund	policy.	
	
If	the	school	closes	before	you	graduate,	you	may	be	entitled	to	a	refund.	Contact	the	Bureau	
for	Private	Postsecondary	and	Vocational	Education	at	the	address	and	phone	number	
printed	below	for	information.	
	
If	you	cancel	your	contract	this	must	be	done	in	writing	by	mail,	in	person,	by	fax	to	the	
director	of	the	school	listed	on	the	school's	catalog.	
	
If	you	have	any	complaints,	questions,	or	problems	which	you	cannot	work	out	with	the	
school,	write	or	call:	
	
Bureau	for	Private	Postsecondary	and	Vocational	Education	
1747	N.	Market	Blvd.	Suite	225	
Sacramento,	CA	95834	
Phone	(888)	370-7589	Fax	(916)	263-1897	
Website:	www.bppe.ca.gov	

	 	


